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JOB DESCRIPTION
	Job Title: Head of Library Academic Engagement
	Band 8:  £ 39,739 -  £50,296
Opportunity to progress to £54,131

	Department: Library Services

	Reporting directly to: Director or Library and Professional Administrative Services

	Supervisory responsibility for: Academic Engagement Team (8 Academic Liaison Librarians, 2 Student Engagement Coordinators, Online Environment Manager, Partnerships and Transitions Librarian) 

	Other Contacts 
Internal: Academic and Professional Services staff (UW and partner organisations), students. Head of Digital Learning and Teaching. Director of Quality and Educational Development

External: Worcestershire County Council Library Services especially Service Development Manager, Service Delivery Manager. Hive staff. Bellrock staff (FM management at The Hive). Professional associations. 


	Main Duties
Management and Leadership
1. As a member of the Library Services Senior Leadership Team, play a key role in the development, delivery and impact assessment of the Department's strategic aims. 
2. Lead, manage, support and develop the Library’s Academic Engagement Team to deliver the Department’s strategic objectives in line with Library Services values.
3. Lead the team in the delivery, evaluation and continuous improvement of high quality services, ensuring that they meet and exceed user expectations through developing service standards and KPIs and monitoring service performance and impact in collaboration with other Library Services teams.
4. Deputise for the Director of Library and Professional Administrative Services as required and represent the service on designated university and external committees and working groups.
5. Proactively advise and provide expertise and leadership to the University in the areas of work that the team engage in, including Information Literacy and Learner Journeys, Study Skills, service and resource provision to partnership students and staff, and engaging with students as partners. 
6. Work closely with other library teams, particularly the Hive Library Manager, proactively looking for cross-departmental opportunities to align teams and services and build strong working relationships, (the current focus is around staff development and training,  and EDI initiatives).

Liaison and Engagement
7. Maintain and enhance close and effective links with students and professional and academic staff, supporting the team to work in partnership with them to co-design, develop and evaluate services that meet the learning and teaching needs of the academic community.
8. Work closely with the Hive Library Manager and liaise with other WCC Library Managers to oversee and develop a comprehensive library enquiries service to both University and community library users, which fits with and enhances the work of the AE team’s members.
9. Work closely with members of the University’s academic community and professional services and WCC Libraries Service Development Manager to support and develop services and activities that enhance public engagement.
10.  Chair the Library Services Communications group to ensure regular and effective communications of library activity to all customer groups, liaising with other University departments and WCC Libraries as appropriate. 
Information and Digital Literacy and learner development
11. Continue to develop, embed and evaluate a clear policy and programme of scalable library teaching and support for on- and off-campus-based students and learners at all levels and stages of their learner journey, including those transitioning into HE, integrated in or aligned to the curriculum and delivered face to face and online as appropriate.
12. Liaise with other University Departments to lead on the maintenance, monitoring and development of a suite of study skills resources for students including the Study Skills website.
13. Support the team to provide pedagogically sound advice to academics on good practice in the development and use of reading lists, and have oversight of the library reading resources available to students.
Advocacy and Other 

14. Keep abreast of developments and good practice which enhance and support learning and teaching and research and provide advice to colleagues and senior management on the potential implications of those developments to the University. 
15. Lead a culture of personal development in the team - contribute to current discussions in the field and engage with relevant national networks and professional bodies. This will include the sharing of practice at conferences and similar events, publications and other routes such as social media. 

16. Lead and manage projects and undertake research with a variety of stakeholders within and beyond the University, exploring, evaluating and prioritising innovative approaches to service delivery in order that they continue to meet University requirements. 

General duties:
Maintain personal and professional development to meet the changing demands of the job, participate in appropriate training activities and encourage and support staff in their development and training.

Take steps to ensure and enhance your health, safety and well-being and that of staff and students.  Carry out your duties in a manner that promotes equality of opportunity and supports diversity and inclusion and takes into account the University’s commitment to environmentally sustainable ways of working.
*The above does not represent an exhaustive list of duties associated with this role.
Disclosure: This employment is exempt from the Rehabilitation of Offenders Act 1974. Candidates will be required to declare any criminal convictions, cautions or bind-overs, including any that would be regarded as spent under the Act in other circumstances. If you are selected for appointment you will be required to apply to the Disclosure and Barring Service for a Criminal Records Check/Barred List Check.
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