
Role profile 
 
 

 

RPF Band E 

 

Job title  
Deputy Director of Human 
Resources 

Job family 
and level 

Administrative, Professional and 
Managerial Level 7 

School/ 
Department 

Human Resources 
Department Location King’s Meadow Campus 

Purpose of role 
 

This is a key leadership role supporting the Director of HR (HRD).  The role holder is the “go to” 
member of the senior HR team for UEB members in the absence of the Director of HR.  In the 
immediate term, they are responsible for overseeing the implementation of the HR transformation 
project.  They will also have responsibility for EDI, Wellbeing, Policy and Special Projects, in addition 
to keeping a watching brief to ensure that the wider HR team operates as an integrated whole, not in a 
series of silos. 
 

 Main responsibilities 
(Primary accountabilities and responsibilities expected to fulfil the role) 

% time  
per 
year 

1 

Strategy 
▪ As a member of the HR Department’s Senior Team, support the HRD in the 

development and delivery of the University’s people strategies 
▪ Support Directors with the delivery and development of specific sub-strategies 

relevant to their areas 
▪ Oversee specific strategic projects as necessary, with particular emphasis on the 

co-ordination of contributions from across the department 

40%  

2 

HR Transformation 
▪ Develop the detailed action plan necessary to deliver transformational change in 

HR, having regard to the Department’s culture, the distribution of resources 
within the Department and current mechanisms for intra-departmental 
communication 

▪ Work with stakeholders within and beyond the Department to secure ownership 
of and/or support for the changes 

▪ Manage the implementation of the action plan in accordance with the timescales 
and overall direction of travel specified by the HRD 

 15%  

3 

Senior Departmental Management 
▪ Work collaboratively with other members of the Senior Team to ensure that the 

Department makes an effective contribution to the achievement of the 
University’s objectives 

▪ Promote an ethos of excellence, encouraging team members to focus on the 
customer experience and take a pride in their work whilst fostering a positive 
team spirit and team cohesion. 

▪ Be a positive role model, exemplifying the seven Nolan Principles of public life 
(selflessness, integrity, objectivity, accountability, openness, honesty and 
leadership) 

 15%  



▪ Be a pioneer for the more positive and supportive culture and behaviours that the 
Department is moving towards 

▪ Be the subject matter expert for areas within the remit of the post, keeping 
abreast of best practice, sharing knowledge and expertise with colleagues 

▪ Take ownership and demonstrate accountability for all project and day-to-day 
activity within the remit of the post 

▪ Deputise for the HRD as required, providing proactive support to senior members 
of the University, leadership to the HR Department and support for team 
members 

4 

Team Leadership 
▪ Ensure that the objectives within the area of the post’s remit (specifically EDI, 

Wellbeing, Policy and Special Projects) are aligned with the Department’s overall 
objectives and effectively communicate them to team members 

▪ Promote an ethos of continuous improvement and striving for excellence within 
the area of the post’s remit 

▪ Manage, develop and motivate direct reports as they undertake their own roles: 
providing clear direction, monitors progress and is available to provide advice 
and support as necessary 

▪ Have oversight of the development plans of team members within the post’s 
remit, undertaking appraisals/ADC’s in accordance with the University’s policy 
and identifying opportunities for career development 

 20%  

5 

Liaison and networking 
▪ Establish excellent working relationships with staff at all levels across the 

University 
▪ Responsible for overseeing and establishing effective working relationships with 

representatives of the University’s recognised trade unions 
▪ Serve as a member of relevant committees, steering and working groups as 

required to ensure that the HR Department makes an effective contribution to, 
and has a voice in, all matters that impact on working life for the University’s 
people 

▪ Represent the University as required at regional and national meetings of sector 
bodies such as Advance HE and UCEA. 

▪ Any other duties as directed by the HRD 

 10% 

 
 



Person specification 

 Essential Desirable 

Skills 

▪ Able to work effectively at both the strategic and 
operational level 

▪ Highly developed leadership skills, enabling you 
to lead, inspire and motivate diverse teams 

▪ Comfortable with a fluid working environment, 
able to take your team with you in response to 
rapidly changing demands 

▪ Ability to rapidly establish a rapport with 
colleagues at every level, with highly developed 
influencing, coaching and interpersonal skills 

▪ Highly developed political acuity, with the ability 
and confidence to appropriately challenge and 
to successfully navigate ambiguity 

▪ Ability to analyse complex situations and 
generate concise evaluations and opinions, 
orally and in writing 

▪ Ability to use and present quantitative and 
qualitative data (for example, with regard to 
Department and/or institutional performance) 

▪ Culturally sensitive with high emotional 
intelligence and the resilience to balance 
competing demands under pressure 

▪ Ability to work effectively in 
a global context 

Knowledge 
and 
experience 

▪ Generalist HR best practice 
▪ Sound knowledge of current UK employment 

law and an ability to apply knowledge in a 
balanced and pragmatic way 

▪ Experience of operating as a manager and 
member of a leadership team 

▪ An experienced line manager in a HR context 
▪ Experience of operating at scale in a complex, 

multi-cultural environment, with a mix of linear, 
non-linear and interconnecting hierarchies and 
structures 

▪ Experience of working in a knowledge intensive 
environment 

▪ Track record in delivering successful projects 
and supporting major organisational change; 
influencing, building and sustaining 
relationships in order to achieve results 

▪ Experience of, and commitment to, continuous 
organisational improvement and the ability to 
act as a change agent 

▪ Proven experience of advising at senior levels 

▪ Experience of working at a 
senior level within the UK 
higher education sector 

▪ Experience of working at a 
senior level in an 
organisation with 
operations both inside and 
outside the UK 

Qualifications, 
certification 
and training 
(relevant to 
role) 

▪ Educated to degree level or equivalent 
 
▪ CIPD Chartered Member or Fellow 

▪ Relevant postgraduate 
qualification (for example, 
Masters qualification in 
employment law or 
business administration)  

 
 



 

The University of Nottingham is focused on embedding equality, diversity and 
inclusion in all that we do. As part of this, we welcome a diverse population to 
join our work force and therefore encourage applicants from all communities, 
particularly those with protected characteristics under the Equality Act 2010. 

 

Expectations and behaviours 

The University has developed a clear set of core expectations and behaviours that our people 
should be demonstrating in their work, and as ambassadors of the University’s strategy, vision and 
values. The following are essential to the role: 

Valuing people Role models the highest ethical standards to cultivate a collaborative 
workplace that develops talent and enhances wellbeing, whilst also 
balancing the needs of the various stakeholders. 

Taking ownership Translates the vision into a strategy for own area, enabling people to take 
the right action for the wider organisation. Can resolve complex 
problems, balancing the needs of varied stakeholders. 

Forward thinking Always has the overall strategic goal in mind, manages to stimulate agile 
and forward thinking in others, motivating them and giving them the 
confidence to drive for continuous improvement. 

Professional pride Goal is to be best in class; ensuring this can be achieved in line with long 
term strategy regardless of short term challenges. Supports people to do 
what is best for both the organisation and the department. 

Always inclusive Promotes how collaboration and positive partnerships are essential to 
success, constantly looking ahead to explore how to involve other 
potential stakeholders. 

 

Key relationships with others 

 

 

Key stakeholder 
relationships

Role holder

Line manager
Director of 

Human 
Resources

Deputy 
Director of 

Human 
Resources

Direct 
Reports

Colleagues 
(both inside 
and outside 

HR)

Students 
(infrequently)



 


