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Dear Colleague, 

Thank you for your interest in Leeds Trinity University and the position of Director of Global 
Engagement.

We are in an exciting time at the University, as we develop our strategic plan for the 2021 
academic year and beyond, with our focus on providing an excellent student learning 
experience. We are committed to delivering excellent student outcomes, achieved through a 
distinctive employability-focused educational offer, and we pride ourselves on being the 
University where our students are a name, not just a number. 

As an institution, we also have ambitions to be renowned for research excellence with a focus  
on research and knowledge exchange engagement, and all colleagues will play a part in this.  
In this role, you will lead on the development of the University’s strategy and vision for 
international development, with a critical focus on the external market and the identification of 
opportunities to maximise international partnership recruitment and income, international 
knowledge exchange and research partnerships.  

We are growing as an institution and this role will play an integral role in delivering the 
University’s strategy, in particular supporting our ambitions for research excellence and driving 
forward applied research and knowledge exchange activity. We are also working towards 
achieving full Research Degree Awarding Powers (RDAP).  

We are committed to providing an open and welcoming environment for all, whatever their 
background or belief, and in November 2020 we became the first university in Yorkshire to 
receive the Race Equality Charter Bronze Award. The Director of Global Engagement will be 
proactive in supporting this inclusive culture of our organisation.  

Welcome from the Vice-Chancellor

We look forward to receiving your 
application.   

With best wishes,

Professor Charles Egbu 
Vice-Chancellor



About Leeds Trinity University 

A small university with a big reputation, Leeds Trinity University 
is renowned for teaching excellence and producing highly  
employable graduates.  

We are the only university in the country to offer and embed compulsory professional work 
placements into every undergraduate degree programme, and work with thousands of 
businesses annually to offer students degree-relevant industry experience.  

We’re committed to delivering outstanding teaching led by research, scholarship and practice, 
which has earned us national acclaim for the quality of our teaching. Our teaching staff have 
extensive professional experience in their fields and many are active researchers, contributing 
to our increasing reputation for research excellence. We’re also investing in the development  
of the next generation of researchers by developing our postgraduate research community.

We’re committed to ensuring everyone in our community, whatever their faith, feels supported 
and valued. Leeds Trinity has always been characterised by this sense of community spirit, 
offering a truly personalised university experience that has enabled students to flourish for  
more than 50 years, with a focus on widening participation.  

• Over 4,200 students study on our campus across our portfolio of undergraduate,
postgraduate, foundation, work-based learning and apprenticeship degrees.

• We’re the top university in Yorkshire for learning community (National Student Survey 2020),
with our students receiving the personal support they need – in and out of the classroom –
to achieve their full potential.

• 97% of our graduates are in employment or further study 15 months after graduating
(Graduate Outcomes, Higher Education Statistics Agency (HESA), published 2020) .



Our Vision
We will be renowned for developing  
well-rounded and experienced graduates 
equipped to build fulfilling futures and as a 
leading university for student, staff, partner 
and community engagement.

Our Mission
Leeds Trinity University transforms lives by 
providing a unique and rich combination 
of academic, professional and personal 
development in an inclusive and nurturing 
university community. 

The University is here to make a difference 
to the people, the professions and the places 
that we serve. We provide unique educational 
experiences that are focused on the individual 
and informed by our Catholic faith foundation.

We actively promote the principles of dignity, 
respect, social justice, equality and inclusion 
to support the social and economic health  
and wellbeing of every person in our  
University community.

Our Values
Our actions and behaviours are guided by 
our values of:

Care - we want everyone we work with to 
feel that we genuinely have their interests 
at heart and that they are constantly and  
consistently valued and supported by us.

Collaboration - we are driven by mutual 
respect, teamwork and effective partnerships.

Integrity - we are honest, open, ethical and 
fair. People trust us to adhere to our word.

Excellence - we aspire to be the best, 
to deliver to the highest standards and to 
continuously improve on our performance.

Inclusivity - everyone at Leeds Trinity 
University is valued, respected and 
encouraged to contribute, and everyone has 
the same rights, status and opportunities. 

Vision, Mission and Values

Care for our students, our staff, our partners and the wider community 
lies at the heart of our culture and is the embodiment of our values  
in action.

http://www.leedstrinity.ac.uk/media/site-assets/documents/key-documents/pdfs/leeds-trinity-university-strategic-plan-2018-2021.pdf


Student Experience

Leeds Trinity places students at the heart of all its activities. The student is viewed holistically 
and the “student experience” is taken to mean a student’s academic and non-academic life at 
the University. We constantly strive to improve the student experience, gathering invaluable 
feedback from the National Student Survey and internal survey mechanisms. Academic and 
support departments consider the survey data and make plans to further improve satisfaction 
in their areas. We also strive to ensure that we provide the opportunities for students to excel in 
their field of study and for this to be acknowledged through their attainment; which is designed  
to be both aspirational and realistic so that they truly fulfil their potential.

We are not a huge, faceless organisation. Consequently, we genuinely engage with students 
as individuals, not just as another face in the crowd. Students and staff are often surprised how 
quickly they get to know other members of the University. Everyone who comes here tells us this 
makes for a very supportive environment and, we think, the best possible student experience. 

The History of the University

The origins of Leeds Trinity can be traced back to two Catholic teacher training colleges, Trinity 
College and All Saints College, founded by the Passionist Sisters and the Catholic Education 
Service in 1966. Their mission was to provide the best educational opportunities possible for  
the children of the poor and to actively support social justice – aspirations that Leeds Trinity  
still maintains. For more than 50 years, the institution has evolved and developed, achieving  
full university status in December 2012. 



Director of Global Engagement 

Hours of Work: Full-time (1.0fte) 
Contract type: 
Salary:  

Permanent 
The starting salary will be circa £70,000 to £80,000 per annum 

We are seeking to appoint an exceptional leader for the newly created role of Director of 
Global Engagement.

The postholder will lead on the development of the University’s strategy and vision for international 
development, which will involve reviewing practice and driving a clear international agenda, with a 
critical focus on the external market and the identification of opportunities to maximise international 
partnership recruitment and income, international knowledge exchange and research partnerships, 
leading on internationalising the curriculum and reputation building activities for the University through 
Transnational Education (TNE) collaborative partnerships. 

You will have a comprehensive understanding of the global education landscape and the complexities 
of the international external environment. You will be skilled at interpreting this information and 
advising on the possible implications for the University’s position, strategy and operational 
implementation. You will have a partnership approach to international market development and be 
agile in responding to changing external drivers.

This role will require a clear strategic thinker with strong influencing skills and an outstanding track 
record of maintaining effective personal and professional relationships both inside the University and 
with external partners, including industry.  

To apply for this post or for an informal discussion, please contact Mark Holleran at TalentEdu who 
have been exclusively retained for this post: m.holleran@talentedu.co.uk or telephone: +44 (0) 
203 290 2907.  Further information can be found at https://talentedu.com/ltu/

Closing date for applications: Friday 3rd December 2021

Interviews for this post are expected to take place on Thursday 13th January 2022

Shortlisted candidates will be offered the opportunity to visit the campus for an accompanied tour.

Leeds Trinity University values diversity and inclusion and particularly encourages 
applications from the following groups as they are currently under-represented at this level within 
the University: Women, LGBT+ and Black, Asian and Minority Ethnic applicants, as well as 
candidates with disabilities, whether hidden or otherwise. The University will consider all forms 
of flexible working arrangements.

/leedstrinity /leedstrinity 



Job Description  
 

 
 
Job title:  
 
Department: 
 
Responsible to:  
  

   
Director of Global Engagement 
 
Global Engagement 
 
Deputy Vice-Chancellor (DVC) 
 

Line management responsibility:   
Given this is a new Department within the University there are no direct reports at present. The 
new Director will work with the DVC to identify additional resource needs. 
 
Purpose of post: 
 
Reporting to the Deputy Vice-Chancellor, the postholder will be responsible for strategic 
leadership and oversight of the International Office. 
 
The postholder will lead on the development of the University’s strategy and vision for 
international development, which will involve reviewing practice and driving a clear international 
agenda, with a critical focus on the external market and the identification of opportunities to 
maximise international partnership recruitment and income, international knowledge exchange 
and research partnerships, leading on internationalising the curriculum and reputation building 
activities for the University through Transnational Education (TNE) collaborative partnerships.  
 
You will have a comprehensive understanding of the global education landscape and the 
complexities of the international external environment. You will be skilled at interpreting this 
information and advising on the possible implications for the University’s position, strategy and 
operational implementation. You will have a partnership approach to international market 
development and be agile in responding to changing external drivers. 
 
The postholder will work flexibly to accommodate the requirements of this senior role and will be 
expected to undertake overseas travel.  The postholder can expect to work collegiately with all 
University Faculties/Schools and Professional Services in this role. 
 
Background: 
 
The Director of Global Engagement is primarily accountable for the below responsibilities but may 
devolve authority for decisions to other colleagues within the University. 
 

Main duties and responsibilities: 
 

1. Lead the development and implementation of the University’s International Strategy, 
alongside the establishment of the International Office.  To undertake this role in alignment 
with the University’s vision, values, and catholic faith foundation.  To work in an 
autonomous and pro-active way to safeguard the University’s reputation. 
 

2. To be accountable for international partnership student numbers and ensuring that KPIs 
are met in relation to student recruitment. 

 
3. Provide effective leadership, development and performance management of the 

International Office, working collaboratively with colleagues cross the University to drive an 
international agenda across the University.   

 
4. Provide strategic business planning, professional advice and logistical support to the 

development of TNE partnerships, student mobility and other income generating 
opportunities; collaborating with Schools and colleagues in other services (e.g. Finance 
and Academic Quality Office) as appropriate. 

 



5. Responsibility for working with the Academic Quality Office to ensure compliance in 
adhering to the in-country legal and regulatory framework in countries in which the 
University undertakes partnership activity and to advise the University on the implications 
of any change to in-country regulation. 
 

6. Utilise strategic insight, expertise and sector knowledge to inform programme 
development, pricing and costing strategy, student number planning and forecasting. 

 
7. To lead on the development of the identification of meaningful and mutually beneficial TNE 

collaborative partnerships, that demonstrate return on investment and are established in 
alignment with the University’s Strategic Plan, Vision, Values and catholic faith foundation.   

 
8. To work with colleagues to obtain, disseminate and utilise market intelligence to both 

support the development of current partnerships and identification of new TNE partnership 
opportunities.  To ensure the development of operational plans by region that support the 
achievement of student recruitment targets. 

 
9. To lead on relationship management within the University's portfolio of TNE collaborative 

partners, ensuring that academic and professional service colleagues are fully connected 
to key personnel at partner locations. 

 
10. To be responsible for the development of financially sound business plans that support 

TNE partnership growth and development and are built on ambitious but achievable 
student recruitment targets. 

 
11. To work with the Deputy Vice-Chancellor, Pro Vice-Chancellor (Education & Experience), 

Director of the Centre for Excellence in Learning & Teaching, Director of Graduate 
Outcomes and Enterprise and Director of Academic Quality & Standards to improve 
international student success and satisfaction outcomes across UG and PG programmes. 

 
12. To develop and implement the University's strategy for student/staff mobility, managing 

Study Abroad and the travel bursary service, ensuring processes are in place to facilitate 
the development of overseas and experiences and opportunities for UK-based students.  
To work with the Centre for Excellence in Learning and Teaching (CELT) to ensure a 
joined-up approach to physical and virtual student and staff mobility. 

 
13. To develop growth of international students on campus at Leeds Trinity and to work with 

Student Administration to oversee the management of Home Office regulations in relation 
to maintaining UKVI sponsor status and visa compliance, liaising with relevant colleagues. 

 
14. To have strategic responsibility for TNE partner graduation ceremonies and to coordinate 

institutional visits to partners, or partner visits to the University.  To ensure an appropriate 
delegation of LTU staff attends international ceremonies. 

 
15. To support and contribute to the development and implementation of the University's 

international alumni. 

 
16. Provide regular updates on the implementation of the International Strategy and to 

represent the International Office on key University-level Committees and working groups. 
 
Corporate Responsibilities:  
 

1. To contribute to the fulfilment of the University’s Mission, Vision & Values and Strategic 
Plan. 
 

2. To develop and lead the University’s International Strategy including international student 
recruitment, Transnational Education (TNE), collaboration and partnership development 



for Student Education, Research and Innovation, and international profile building.  
 

3. Provide professional and strategic management of the International Office, ensuring that 
management procedures and processes are undertaken in line with the University’s 
policies and values. 

 
4. Provide a focal point for knowledge and expertise relating to the growth of international 

students on campus and share best practice with colleagues across the University as 
required. 

 
5. Develop operational plans by international region that deliver against international student 

recruitment targets and objectives, and appropriate partnership identification and 
development. 

 
6. Lead the development of policies and procedures to support achievement of goals linked 

to international student satisfaction and experience and transnational partnerships. 
 

7. Represent the institution on external networks and undertake strategic international travel.  
 

8. Identify appropriate external opportunities to raise the University’s international profile, 
enhancing the institution’s reputation with key stakeholders. 

 
9. Work with the Regional Managers, to regularly update internal stakeholders on market 

intelligence in key markets.  
 

10. Ensure all international activity is aligned with the University’s brand guidelines and key 
messages, including the ‘name not a number’ ethos of the institution. 

 
11. Collaborate with colleagues across the institution including Marketing, Communications 

and Recruitment to ensure a joined-up approach to student recruitment and profile raising. 
 
Resource Management:  
 

1. Ensure value for money and effective deployment of resources, with activity targeted to 
achieve significant return on investment. 
 

2. Determine, deploy and manage allocated budgets. 
 
Risk Management: 
 
The postholder will be responsible for assessing and managing risk within the scope of the role, in 
line with the University’s Risk Management policy and to escalate matters where necessary. They 
are also accountable and responsible for health and safety as defined in the Health and Safety 
policy.  
 
In addition, the postholder will be required to undertake any other duties, commensurate with the 
grade of the post, as directed by the Deputy Vice-Chancellor after due consultation.  
 
The postholder is required to apply the University’s Equality, Diversity and Inclusion Policy in their 
own area of responsibility and in their general conduct.  
 
This job description is current on the date shown below. It is liable to variation by the Vice-
Chancellor to reflect or anticipate University developments and changes in the requirements of 
the post.  
 
October 2021 



Director of Global Engagement, Ref 803, Oct 2021 
 

Person Specification  
 

No.  Assessed by: 
Application - A 
Interview - I  
Presentation – P 

Essential  
 Qualifications 
1 Educated to degree level (or equivalent qualifications/experience). A 

Experience 
 2 Significant experience in the development of international recruitment and 

conversion strategies and/or international marketing within the HE sector, 
evidence of working towards and meeting targets.  

A, I 

3 A proven track record of achievement for leading international activity and 
global engagement in Higher Education. 

A, I 

4 Experience of managing overseas recruitment channels including development 
of a high- performing agent network. 

A, I 

5 Understanding of the national and international context for Higher Education. A, I, P 

6 Experience of line management within a complex higher education setting. A, I 

Skills/Attitudes/Attributes 
7 The ability to build and nurture effective relationships and networks and to 

influence stakeholders at all levels) in order to achieve business goals.  
I 

8 Ability to provide appropriate intelligence to the University Executive in relation 
to developments in areas relevant to International activities. 

A, I 

9 Experience of successful negotiation and influencing in a partnership and 
business development context. 

A, I 

10 Excellent communication and inter-personal skills, with the ability to secure 
engagement from stakeholders using formal and informal channels. 

A, I, P 

11 Excellent presentation skills with the ability to present in front of a variety of 
audiences including senior colleagues, Students and their influencers.  

P 

12 Good IT skills with the ability to produce clear, concise documentation and 
communicate to a range of individuals and groups, within and beyond School 
and the University. 

A, I 

13 Ability and credibility to represent the University externally. I, P 
14 Commitment to Equality, Diversity and Inclusion. I 
15 Self-starter who is able to build effective teams. A, I 
 
 
 
 



leedstrinity.ac.uk

@leedstrinity/leedstrinity /leedstrinity

Leeds Trinity University
Horsforth, Leeds
LS18 5HD

Tel: 0113 283 7100

http://leedstrinity.ac.uk
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